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Government 
Satisfaction 
Index

The last GSI for 2021 shows a decline of 3% for the year, 
with satisfaction across most policy areas tracking lower 
than in 2020, as the Singapore Government battled the 
pandemic. Crucially, it is hip pocket issues that are hurting 
the government most – satisfaction with car prices and 
housing affordability are both down 8% year on year and 
cost of living is down 6%.
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Singapore’s Top 5 News 
Stories of the Month

% Who Followed the News % Who Paid Close Attention

Fare hikes for bus and trains scheduled for December
4

88%

88%

31%

 3
Singaporeans who willingly choose to not vaccinate 
against COVID-19 will have to pay their COVID-19 
medical bills in full

37%

5
Food prices expected to rise further in coming 
months amid higher energy costs

 1
COVID-19: Dining in and social gatherings to resume 
in groups of up to 5 as average daily cases fall

95%

 2
Singapore eases border measures for more     
South-east Asian countries and launches new VTLs 
with Malaysia, Finland, and Sweden

32%

32%

92%
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What sparked
our interest
in 2021?

The biggest stories of the year

Top local news personalities 
(As ranked by Singaporeans)

Top global news personalities 
(As ranked by Singaporeans)

The hopes for a quick end to the pandemic were swiftly dashed 
as the Delta variant emerged, bringing all the restrictions back 
amidst attempts of normalcy – and as Singapore battles that 
valiantly, Omicron’s here but with a silver lining – it’s milder. 
The aggressive vaccination rate in the year gone by continues to 
ensure that the country’s caseload remains well below 0.3 million 
and the death toll under 1,000, boosting confidence in the public 
healthcare system.

To compound the pandemic woes, a tragic murder at the 
River Valley High School, unprecedented in Singapore, added 
to citizens’ concerns, sparking off a greater discussion on
mental health concerns and its relevance for a smoothly 
functioning society. 

Our poll echoes this sentiment and shows Wong evidently has a lot to 
cheer about in the run-up to Singapore’s next general election. Despite 
being the youngest of the three politicians seen as having the best 
shot to become the next prime minister, Wong is perceived to be the 
readiest to lead the city-state’s “fourth generation” team of politicians 
and the city-state itself. 

Wong has had a longer career as an elected parliamentarian than his 
fellow contender and colleague Ong Ye Kung. And unlike Ong, he has 
never lost an election race. In the case of Chan Chun Sing, while he 
and Wong were both elected into parliament in 2011, Wong seems 
to have had better success at winning the hearts of the electorate. 
Our poll reveals that Wong is a major hit with the country’s older 
population, a sizeable chunk of the electorate. Wong also has the 
approval of Singaporean women – a unique feather in his cap. 

Current Prime Minister, Lee Hsien Loong, continues to inspire citizens 
as he leads the country through the COVID-19 pandemic and through 
a significant transition period. 

Outside politics, 29-year-old, five-time Paralympic gold medallist Yip 
Pin Xiu strokes people’s inspirations too. 

Cuteness trumps everything though as the public made a welcoming 
place in their hearts for the first panda cub born in Singapore – Le Le. 

Globally, Joe Biden ranked ahead of Chinese Premier Xi Jinping and 
billionaires Bill Gates, Jack Ma, and Elon Musk.

Lawrence Wong’s popularity soared in 2021, serving as a booster 
shot for the 49-year-old finance minister. The man chosen to inherit 
Heng Swee Keat’s finance portfolio in last year’s cabinet reshuffle is 
seen by some pundits as the front-runner to become the country’s 
fourth prime minister, following in the footsteps of Lee Kuan Yew, 
Goh Chok Tong and Lee Hsien Loong. 

GenZers, however, rank tech mogul Musk of Tesla and SpaceX fame   
as their inspirator-in-chief followed by ever-admired pop sensations   
BTS and Taylor Swift.

Inspired or not, overall Singaporeans are a tad sceptical of the future, 
with less than 20% feeling positive about the present situation. When 
questioned about whether Singapore's best times are over or yet to 
come, the responses were: 

The difference is 8% between the hopefuls and the naysayers, but 
optimism still reigns among GenZers, with almost a half of them (49%) 
feeling confident that the best years are still ahead of us. 

In gloomy times though, citizens look for inspiration and 
purveyors of hope. Singapore’s top five personalities for 
2021 were: 

Yip Pin Xiu

Bill Gates

Le Le

Elon Musk

Ong Ye Kung

Jack Ma

Lee Hsien Loong

Xi Jinping

Lawrence Wong

Joe Biden

33%

34%

46%

41%

38%

36%

46%

37%

48%

49%

Want to know more about this story? 
Contact our experts at bizdesign@blackbox.com.sg

Subscribe to our e-newsletter for updates on trends in 
Singapore & beyond at https://blackbox.com.sg/subscribe
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37%

Best times are
ahead of us

18%

Best times
are now

45%

Best times are
behind us

https://www.straitstimes.com/singapore/health/makes-sense-to-live-with-omicron-and-treat-it-as-no-different-from-other-covid-19-variants-experts
mailto:bizdesign@blackbox.com.sg
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Most critical issues for 2022 
(As ranked by Singaporeans)

2021 performance report:
How did Singapore do?
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An out-of-the-blue pandemic that makes all plans go awry requires 
ever-evolving decisions and policies that despite the best of intentions 
can produce mixed results. 

The hunt for homes and keeping living costs low continue to remain 
important issues, with the former owing not just to affordability but 
also project completion delays because of limited resources. 

The global economy has taken a hit creating a paucity of career 
opportunities and in the absence of expected earnings, this 
predictably remains a priority for Singaporeans. Overall inflation in 
the country climbed to 3.8% in November, outdoing October’s 
8-year high of 3.2%. 

The larger question though is that if a changing world is indeed the 
new normal, and the acceptance of it is the only way forward, then 
how does one really adjust and make sense of it? An overall bleak 
outlook, however, doesn’t reveal much in terms of specifics and when 
asked about the concerns of major significance, Singaporeans are 
clear, with their top 6 being:

As many governments introduce a slew of measures to ease citizens’ 
burdens especially among the economically disadvantaged, the 
COVID-19 Recovery Grant and the Courage Fund, both initiatives 
of the Singapore government for the unemployed as well as 
lower income and needy groups, helped provide financial 
assistance based on specific eligibility criteria. 

Overall, a support package of S$1.1 billion was rolled out for 
businesses and workers in 2021. 

As a country that scores high on many parameters, 
it is not all doom and gloom. Singaporeans believe 
that despite a raging pandemic that has burdened 
numerous healthcare systems around the world, our 
healthcare system is getting better as are the quality of 
education, transportation, and overall infrastructure.                                                     
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Cost of Living/
Rising Inflation

Moving to a New Normal,
Post Pandemic

The Job Market/
Employment

The 
Economy

Healthcare

Housing

Top 3 areas where Singaporeans felt things were getting worse

Top 3 areas where Singaporeans felt things were getting better

While timely government assistance is always a welcome 
and much appreciated move, how are things changing 
for the general population? Well, it’s a mixed bag with 
housing affordability, growth of salary/wages, and 
income inequality perceived to be on a downhill trend. 
Singaporeans believe that these all-important areas need 
a greater focus while affirming that other spheres are 
continuing to show a marked improvement. Here’s the 
overall outlook in a nutshell:

mailto:bizdesign@blackbox.com.sg
https://blackbox.com.sg/subscribe
https://www.straitstimes.com/business/economy/spore-inflation-continues-to-climb-in-november-breaking-october-record
https://www.straitstimes.com/business/economy/spore-inflation-continues-to-climb-in-november-breaking-october-record
https://www.straitstimes.com/business/economy/spore-inflation-continues-to-climb-in-november-breaking-october-record
https://www.msf.gov.sg/assistance/Pages/covid19relief.aspx
https://www.msf.gov.sg/assistance/Pages/covid19relief.aspx
https://www.msf.gov.sg/assistance/Pages/covid19relief.aspx
https://www.msf.gov.sg/assistance/Pages/covid19relief.aspx
https://www.msf.gov.sg/assistance/Pages/covid19relief.aspx
https://www.mof.gov.sg/news-publications/press-releases/support-package-to-help-workers-and-businesses-during-phase-two-(heightened-alert)
https://www.mof.gov.sg/news-publications/press-releases/support-package-to-help-workers-and-businesses-during-phase-two-(heightened-alert)
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Hopes & dreams for 2022:
Singaporeans’ wishlist

Top 5 citizen manifesto areas post-pandemic

A thriving pre-pandemic world driven by ambition today
has been replaced by a simpler outlook to life – that of
normalcy. A Singapore devoid of Covid cases, enjoying a meal 
at a restaurant with full capacity, and the return of the ability 
to make impromptu travel plans are what occupy citizens’ 
thoughts and desires now. In essence, Singaporeans, more 
than anything, are looking at 2022 as a year where things fall 
into place economically, financially, and environmentally. 

2021 had its silver lining though with remote working now 
garnering widespread acceptance. E-commerce too had its 
time in the sun and streaming services in Singapore and 
world over hit upon a goldmine and this upward trajectory is 
well set to continue in 2022 and beyond. 

Entertainment isn’t the only priority for Singaporeans though, 
with the environment taking centre stage and the 
worldwide concern of climate change hitting home too. No 
wonder then that doubling the number 
of electric vehicles (EVs) makes its way into the citizens' 
wishlist. As of October 2021, 638 electric cars have been 
registered within the year, increasing the tally of EVs to 
1,855. Citizens are convinced that going electric is the future, 
with 1 in 2 Singapore consumers planning to purchase 
an EV. Youth idol Musk’s Tesla is 2021’s best-selling 
electric car in the country. 

In 2019, just a year before the pandemic, Singapore’s 
economy was ranked number 1 by the World Economic 
Forum in global competitiveness. Citizens and the 
government both hope for this glory to make a comeback as 
Singapore still continues to lead in Asia. 

Want to know more about this story? 
Contact our experts at bizdesign@blackbox.com.sg

Subscribe to our e-newsletter for updates on trends in 
Singapore & beyond at https://blackbox.com.sg/subscribe
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COVID cases to fall 
to almost zero by
end 2022

Singapore economy 
to recover to 
pre-pandemic levels

Resumption of 
full dining at
restaurants

Full international
travel without any
need for VTLs

The number of
electric vehicles
in SG to double

As Singaporean society gets back on its feet in a post-pandemic 
era and continues to evolve, the hope isn’t for a new, but rather, 
a renewed Singapore that first and foremost is affordable to live 
in, backed by competent government. One way to uphold this 
commitment, as viewed by citizens, is a Singaporean-first strategy 
to ensure priority for local applicants in the employment arena. 

A life of meaning and purpose may sound like an intangible 
goal, but it is achieved, in fact, with improvement in the above 
tangible areas and Singaporeans are looking to prioritize a fulfilling 
existence as an integral part of their journey in 2022 and beyond. 

Affordable 
housing

Competent,
transparent
governance

A Singapore
for 

Singaporeans

Thriving
economy

Fulfilling
life
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https://blackbox.com.sg/everyone/streaming-services-on-its-way-to-replace-tv-as-mainstream-entertainment?utm_source=snapshot&utm_medium=edm&utm_campaign=Dec21
https://blackbox.com.sg/everyone/sustainability-in-a-post-pandemic-world-identifying-trends-seizing-opportunities?utm_source=snapshot&utm_medium=edm&utm_campaign=Dec21
https://www.carbuyer.com.sg/2021-tesla-is-the-best-selling-electric-car-brand-in-singapore-in-to-date/#:~:text=In%202021%2C%20a%20total%20of,the%20end%20of%20August%202021.
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https://www.ey.com/en_sg/news/2021/08/five-in-ten-singapore-consumers-plan-electric-vehicle-purchase-as-market-moves-into-high-gear
https://www.ey.com/en_sg/news/2021/08/five-in-ten-singapore-consumers-plan-electric-vehicle-purchase-as-market-moves-into-high-gear
https://www.bloomberg.com/news/articles/2021-10-29/tesla-takes-top-spot-in-singapore-sedan-sales-for-first-time
https://www.bloomberg.com/news/articles/2021-10-29/tesla-takes-top-spot-in-singapore-sedan-sales-for-first-time
https://www.weforum.org/agenda/2019/10/competitiveness-economy-best-top-first-singapore-secret-consistency/
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Who 
We Are

Blackbox provides clients with decision science solutions, offering 
consumer, business, and community perspectives on contemporary 
problems and challenges. We monitor emerging trends both regionally and 
globally with the main aim of signalling potential changes of significance 
before they occur.

You 
Know 
Anot

YouKnowAnot (YKA) is a monthly community survey platform that has been 
running since 2013. Blackbox interviews a representative sample of 1,000 
Singaporean citizens/PRs aged 15+ every month. 

We use a geographically stratified online sample, and our methodology also 
applies quota controls to ensure representative demographic coverage of 
the population (as per the most recent Census data).

In addition to YKA, Blackbox now runs a six-country bi-monthly omnibus 
study across ASEAN: every+one. Through 2021 Blackbox will be providing 
regular updates on key trends and on the ground sentiment across the 
increasingly important Southeast Asian region. If you would like to be included 
in our mailing list for every+one or purchase questions in the omnibus, please 
reach out. You can contact us at bizdesign@blackbox.com.sg

every+one
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