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Relatively stable GSI this month with Index score up 
one point since July. Given the current outlook, all eyes 
are on jobs which is down one point this month while 

wages and salaries remains steady. 
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Singapore’s Top 5 News 
Stories of the Month

% Who Followed the News % Who Paid Close Attention

COVID-19 deaths in USA exceed 150,000, with 
second wave spikes in many state 4

89%28%

 3 Singapore Airlines reports S$1.12 billion net loss in 
Q1, followed by additional rounds of pay cuts

89%26%

 5 Resorts World Sentosa lays off staff in cost-
cutting move amid COVID-19 pandemic

89%26%

 1 COVID-19 in Singapore: Total recorded 
Singapore cases breaks the 50,000 barrier

93%42%

 2 Singapore jobless rate hits 2.9%, highest in more 
than a decade as retrenchments double

33% 90%
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National Economy

57 JUL
58 AUG

Personal Finances

61 JUL
60 AUG

82 JUL
83 AUG

Community Satisfaction

72 JUL
75 AUG

Cancel Culture in Singapore: 
Fad or New Norm?

Digital Health Passports: 
Greater Freedom Pre-Vaccine

SG Employment: Is there any chance of 
going back to the way things were?



Cancel culture is a hot topic in global media 
and appears to divide generations. Here in 
Singapore, social influencer Xiaxue angered 
many recently by calling out WP candidate 
Raeesah Khan on racial issues during GE2020. 
Not only did she get scorched online, she 
subsequently lost a key sponsor.

Just last month, Youtuber Dee Kosh was under 
the spotlight for allegations of sexual harassment 
with a minor. Multiple police reports were lodged 
against him, which resulted in brands like Lenovo 
and Huawei distancing themselves from him.

In 2019, YKA looked into “doxxing” behaviours 
after the Ministry of Law announced new 
legislation with regards to online harassment. 

What is “cancel culture”? According to CNA, 
it is a concerted effort to withdraw support 
for a public figure or business that has said or 
done something objectionable until they either 
apologise or disappear from view. It can also 
result in the target losing their job, status and 
income and support. 

Our findings show that nearly half of all 
Singaporeans over the age of 15 (47%) believe 
online shaming is justified at least some of the 
time and one in five claim to have shamed 
someone online. Shaming appears to be more 
of a practice amongst Millennials (31%) than 
Gen Zs (0nly 10%) which may suggest this is a 
passing trend in Singapore.

Just under a third of Singaporeans (32%) say 
they like aspects of cancel culture because it 
allows ordinary people to take on the powerful. 
However, only 39% think it is a positive trend 
in society. Again, Millennials are the most likely 
segment (43%) to support the idea as a positive 
social force.

Fad or New Norm?

Cancel Culture 
in Singapore: 
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Is online shaming acceptable behavior?

How do you feel about Cancel Culture?

August 2020

Always 
acceptable

10%

Sometimes 
acceptable

37%

Rarely 
acceptable

27%

Never 
acceptable

26%

I like it because ordinary people can take 
on the powerful people/brands and win

I dislike it because it will lead to more 
divisions between people and communities

I do not care about it as it has 
little impact on me

32%

50%

18%



With the likelihood that any possible 
COVID19 vaccine will not be available to 
many of us until 2021, Governments and 
policy makers have been looking at ways 
to allow for increased group activity in the 
safest possible way.

Enter the digital health passport: a web-
based platform that securely stores a 
person’s COVID-19 testing status and 
personal history. Unlike a tracing app, digital 
health passports are alleged to be less 
intrusive. The individual can easily share 
their personal information already in the 
passport through QR codes, in exchange 
for access to certain locations or services.

What do Singaporeans think of digital 
health passports? For a start, close to 1 in 
2 Singaporeans are aware of discussions 
about them while 71% of Singaporeans find 
the concept appealing, especially those 
aged 15-24 years-old (82%) who have had 
to endure six months of social distancing at 
an age when social proximity is everything. 

Eager to adopt the technology if it’s 
available, Singaporeans also believe they 
would use digital passports in a variety of 
settings including travel-related services 
such as flights (74%) and staycations (70%). 
We recently looked at post COVID19 travel 
aspirations in our ‘Unravel Travel’ report.

Singaporeans also think digital health 
passports would be useful for everyday 
activities such as attending work 
conferences (71%), going to school (71%) 
and visiting places of worship (69%). There 
is also a desire to use DP technology to 
access popular entertainment venues such 
as theme parks (66%), cinemas (65%) and 
fairs and festivals (63%).
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Digital Health 
Passports: 

August 2020

Exclusive Global 
Report on Future 

Travel Trends

Do you find 
the idea of 
using a digital 
health passport 
appealing?

Very 
appealing

21%

Quite 
appealing

51%

Quite 
unappealing

21%

Very 
unappealing

8%

Download report

Top 5 areas where 
Singaporeans 
would most like 
to use a digital 
health passport

Air Travel 74%

Professional 
and work 

conferences
71%

School 71%

Staycations 70%

Places of 
worship 69%

Greater Freedom Pre-Vaccine
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The only topic at present 
competing with when a 
COVID19 vaccine is coming 
is unemployment. Official 
statistics revealed local 
unemployment in Q2 2020 
at its highest in a decade. 

Our latest YKA survey 
findings show that 33% 
of Singaporeans are now 
extremely worried about 
the level of unemployment 
while 39% are extremely 
worried about the possible 
level of unemployment over 
the next 6 months. 

This month, we look at 
three key conversation 
points currently surrounding 
employment which reveal 
why we may have to look at 
employment in a whole new 
light moving forwards. 

Senior Minister 
Tharman recently 
suggested some form 
of unemployment 
benefits may 
be required if 
unemployment levels 
stay high. However, 
Singaporeans appear 
lukewarm about 
extending the safety 
net, especially if they 
have to foot the bill. 

Conversation #1:
Should Singapore provide universal unemployment benefits?

When posed with a scenario of paying higher taxes to fund 
unemployment benefits:

• Only 31% of Singaporeans feel those unemployed should 
receive financial support while looking for work, even if it 
means paying higher taxes. But support is higher among Gen 
Zs (37%) compared to the older Baby Boomers (23%).

• 12% of Singaporeans disagree with unemployment benefits, 
as they believe there are enough training and job opportunities

• 57% of Singaporeans believe in giving financial support to 
those unemployed, but not at the expense of themselves 
having to pay higher levels of tax

* If you would like to know 
more about current trends on 
employment, please reach out 

to our Public Policy Director and 
employment research specialist, 

Jonathan Smetherham 
(jonathan@blackbox.com.sg )

Is there any chance of going 
back to the way things were?

SG Employment: 

Another conversation is the extent to which current 
graduates are going to be impacted in the job market 
when organisations are looking to scale down and 
there is the prospect of some jobs moving overseas 
as a result of cost cutting and tougher Government 
policies regarding the employment of skilled foreigners.

Over one in four (27%) of Singaporeans are worried 
about employment prospects of graduates. As may 
be expected from a graduating cohort, this figure is 
considerably higher among Gen Zs (39%) than other 
age groups. 

Conversation #2: 
Are current graduate job prospects as bad as some fear?

Those who recently graduated or 
are about to are showing signs of 
anxiety as they enter the labour 
market: 

• 62% are questioning the value 
of their degree;

• 66% are worried about their 
chances of finding work; and

• 55% are willing to take a lower 
salary to simply get a job

What are 
graduates/
those about to 
graduate saying 
about the job 
market?

I am worried about my chances of finding work

66%
The current economic conditions have made me question the value of my degree

62%
I am willing to take a lower salary than I would have done due to Covid

55%
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Conversation #3: 
Is work from home (WFH) here to stay?

There are some indications that WFH 
fatigue may also be setting in:

• 28% of Singaporeans say 
they are struggling to stay 
motivated working from home; 

• 30% find it increasingly difficult 
to separate working days from 
non-working days

• 1 in 10 feel that less face-to-
face interactions with colleagues 
and bosses will have a negative 
impact on their career 
progression

These findings suggest we are a long 
way from sorting out the ‘rules of the 
road’ for WFH and much more public 
discussion needs to take place.

With work from home being extended full time 
into 2021 by some global companies, a key 
conversation is happening around where we will all 
work in the future. Are we really willing to go back 
to the workplace full time? And if not, what impact 
is this going to have on business practices?

According to our latest findings, 80% of working 
Singaporeans are still working from home to 
some extent. However, this proportion varies by 
household income with 88% of Singaporeans in 
high income households currently WFH, compared 
to only 71% in low income households.   This may 
support the view that WFH may, longer term, turn 
out to be a privilege for some workers only.

Overall, 55% of working Singaporeans say WFH 
has had a positive impact on their health and well-
being. However, it is a positive experience only for 
42% of low income households, versus 60% of 
high income households. Similarly, WFH positively 
impacts only 31% of Baby Boomers compared to 
60% of Gen Zs.

Is there any chance of going 
back to the way things were?

SG Employment: 

Is your employer 
advising you 
to work from 
home?

Yes
Low income households

80%
71%

No High income households

20% 88%* If you would like to know 
more about current trends on 
employment, please reach out 

to our Public Policy Director and 
employment research specialist, 

Jonathan Smetherham 
(jonathan@blackbox.com.sg )
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Who 
We Are

Blackbox Research is a Singapore based data content specialist. We 
provide research and affiliated data and communications services for 
business, government and NGO clients across Asia. 

You 
Know 
Anot

YouKnowAnot is our monthly community survey platform that has been 
running since 2013. We interview a representative sample of 1,000 
Singaporeans every month. We now use a geographically stratified 
online sample. Our methodology also applies quota controls to ensure 
representative demographic coverage of the population. If you would like to 
purchase customised questions for your organisation or want to dig into our 
historical general community data/demographic information, please contact 
comms@blackbox.com.sg for assistance.

Blackbox Research introduces Singapore’s first inspiration laboratory 
– the Chat Room. Primarily designed for focus group discussions, The 
Chat Room is a creative space that brings people together. The inviting 
and relaxed atmosphere allows companies and brands to connect with 
consumers in meaningful conversations.

For more information, visit thechatroom.com.sg

(65) 6323 1351
enquiries@blackbox.com.sg
www.blackbox.com.sg
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