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After Singapore became 
the first country in Asia to 
get Google Pay, we asked 
Singaporeans across the 
board how they use their 
smartphones:

#Smartphone Special – 
An appetite for apps?

Personal Finances in June at 
68 points*

Those who rate their personal finances 
as Excellent/Good

*Revised scale: Blackbox changed the scale in June 2016 to bring it in line with community satisfaction and national economy 
measures.

PERSONAL 
FINANCES

*68Jun

Those who say they are satisfied with the 
way things are going in Singapore

Community Satisfaction 
rises to 81 points

COMMUNITY 
SATISFACTION

78
81Jun

May
Improved economic outlook 

in June

Those who rate current economic conditions 
in Singapore as Excellent/Good

NATIONAL 
ECONOMY

65
71Jun

May

•	 What kind of apps 
make it into your 
phone?

•	 What are the most 
popular use cases? 

•	 Which app is your 
absolute favourite? 

… read on to find out more.

Battle of the 
Smartphones in 
Singapore:

*% adds up to more than 100% due to multiple phone ownership

iPhone 39%

Android 64%

Windows 2%
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An Appetite for Apps

For more detailed information on app penetration and factors driving usage preference, 
please contact gracie@blackbox.com.sg

Smartphone 
Platforms in 

Singapore

With the highest smartphone penetration in the 
world and the first country in Asia to get Google 

Pay, Blackbox asked Singaporeans to tell us which 
apps they are using and their favourite app by 

category. 

Types of Apps 
Singaporeans use

M
es

sa
gi

ng

Ba
nk

in
g

Ga
m

es

Fo
od

Fi
tn

es
s

So
ci

al
 M

ed
ia

 (e
.g

. F
ac

eb
oo

k/
In

st
ag

ra
m

)

Tr
an

sp
or

t

Ne
w

s

Sh
op

pi
ng

Fa
m

ily
/C

hi
ld

re
n

Da
tin

g

En
te

rta
in

m
en

t (
e.

g.
 N

et
fli

x,
 Y

ou
tu

be
)

80% 53%72% 53%64% 46%62% 31%55% 23% 17% 6%

iPhone

39%

Android

64%

Windows

2%

Overall Favourite Apps (by Selected Category)

Winner Whatsapp GoogleMaps YoutubeFacebook GrabTaxi Tinder

Runner Up WeChat SG Buses SpotifyInstagram Uber OkCupid

Messaging Transport EntertainmentSocial Media Taxis Dating

*% adds up to more than 
100% due to multiple phone 

ownership
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The Government Satisfaction Index for June rose slightly to 76 points 
overall. Most notable gainers in June were cost of living and housing.

Compared to 2015, the index is still well behind the strong satisfaction 
numbers recorded following Lee Kuan Yew’s passing. Year on year, the 
scores are significantly lower on Government accountability, wages/
salaries, the gap between rich and poor as well as health insurance. 

In contrast, public transport was up in June although fieldwork was 
conducted prior to the recent news stories surrounding LTA and SMRT.

Government Satisfaction Index

Monthly 
Trend

+ 2

GSI

Monthly 
Index

76

Singapore’s Leading Monthly Public Survey

Each month Blackbox conducts 
interviews with a representative 
sample of 1,000 Singaporeans. 

We use a geographically 
stratified online sample. Our 

methodology also applies quota 
controls to ensure representative 

demographic coverage of the 
population. If you would like to 

purchase customised questions 
for your organisation or want 

to dig into our historical general 
community data/demographic 

information, please contact 
johannes@blackbox.com.sg for 

assistance.

About the Results

Overall Government 
Satisfaction Index -376 +2

Change 
over last 12 

months
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Defence/ national security

Crime levels

The environment

Racial relations/ integration

Moral standards

Care for the Elderly

Education system

Management of the economy

Health insurance/protection

Public transport

Government accountability

Taxes

Civil rights/ liberties/ free speech

Jobs and unemployment

CPF/pensions

Level of salaries and wages

Gap between rich and poor

Population management

Cost of living

Housing affordability

Motor vehicle prices/ COE

Rank Issue

94
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Satisfaction 
with 

Government
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Change since 
last month
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Who 
We 
Are

You 
Know
Anot

Get In 
Touch

Blackbox Research is an award-winning Singapore 
based agency specialising in communications insights. 
We provide advanced research, analytics and digital 
intelligence services for both public sector and 
commercial clients. Our team has expertise covering 
market research, strategic communications and 
messaging, advertising and public policy. 

YouKnowAnot is our monthly community survey platform 
that has been running since 2013. We interview a 
representative sample of 1,000 Singaporeans every 
month. We now use a geographically stratified online 
sample. Our methodology also applies quota controls 
to ensure representative demographic coverage of the 
population. If you would like to purchase customised 
questions for your organisation or want to dig into 
our historical general community data/demographic 
information, please contact johannes@blackbox.com.sg 
for assistance.

Blackbox Research Pte Ltd
The Herencia
46 Kim Yam Road
#01-08
Singapore 239351

t    (65) 6323 1351
f    (65) 6323 1327
w  www.blackbox.com.sg
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